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Go Back to School With QuickBooks’ Educa-

tional Tools

We know. When you first cracked your copy of QuickBooks, you wanted to dive in and
start generating invoices. Fortunately, QuickBooks is intuitive enough that you were
able to do just that. And its help system is so robust that you were able to get proce-
dural questions answered quickly and easily.

But there’s a lot to be said for backing up a bit and taking advantage of the myriad edu-
cational tools that QuickBooks offers. Even if you've been using the program for
months, you may want to explore them. You'll not only save time with the help system,
but you may find better ways of performing tasks.
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We believe in the value of relationships. We view
every client relationship like a partnership, and truly
believe that our success is a result of your success.
We are committed to providing close, personal atten-
tion to our clients. We take pride in giving you the
assurance that the personal assistance you receive
comes from years of advanced training, technical
experience and financial acumen. Our continual in-
vestment of time and resources in professional con-
tinuing education, state-of-the art computer technol-
ogy and extensive business relationships is indica-
tive of our commitment to excellence.
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Learn By Watching

The QuickBooks Learning Center, one of the first things you saw when you installed the
program, is always available by clicking Help | Learning Center Tutorials. It consists
of numerous multimedia tutorials and links to additional help. As shown in Figure 1, the
tutorials are worth a look before you take on a thorny topic like Payroll.
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Figure 1: QuickBooks’ myriad tutorials help you absorb the basics of processes like
Payroll.
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Though you can use QuickBooks’ functions entirely from the menus, the program’s
home page is built to guide you through core accounting processes. If you're very new
to QuickBooks and/or accounting, you can use the Coach function to better understand
the flow. Click on Show Coach Tips in the vertical pane to the right of the main screen.

As shown in Figure 2, you'll see a small “i” next to some icons. Click on one, like the
one next to Purchase Orders. Related icons light up, and numbers representing their
logical order appear next to them. Mouse over one of the icons to read a brief descrip-
tion of the function. When you're done, click Hide Coach Tips to make them disappear.

‘nter Bills
Against
Inventory

Purchasing Workflow

Purchase products and services
for your business, then tradck
the order for payment.

Figure 2: QuickBooks’ Coach tool lays out the workflow for primary accounting proc-
esses.

Other Support Options

No matter how much you study and prepare, you may still run into situations where you
need an expert’'s hand. Your accounting professional can be a real resource here as
they have the expertise to walk you through installation and setup, processes that are
critical to your effective ongoing relationship with QuickBooks. And they can also pitch
in when you're facing other daunting accounting hurdles.

Another option for expert help is Intuit. The company offers a support plan that may or
may not be in your budget, but it's certainly something to consider if you anticipate
needing to have frequent questions answered. The best value is the Annual Support
Plan ($349 for first year; $299 thereafter). You get 24x7 phone support, data backup
and recovery services, and learning tools only available with the Support Plan.
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Intuit also hosts an in-depth online support presence. Click Help | Support to get to the
main page as shown in Figure 3. Installation, troubleshooting (with guides to error mes-
sages), company and data file management, general procedures—they’re all covered
there. You can search the support database or browse by topic. These and other re-
sources are available within QuickBooks’ embedded browser (you must have Internet
access to reach it, as with many other features of the program — click Help | Internet
Connection Setup if you're not already set up).

Q., Search fm?
Intuit QuickBooks Support
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Y
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Support Home Product Updates Contact Us

Get Support for Your Product: guickBooks Premier 2010 Cho!

Search the QuickBooks support site m

Popular Topics
Updates & downioads

» Diagnose and repair damaged files

s Downloading QuickBooks products from
the Internet Get install help

» Update your product
e Use Online Backup Contact support

# Windows 7 FAQ
: Get a Support Plan
» Reset your QuickBooks password

s Problems creating PDF documents

for Premier 2010. Choose a different product.
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Figure 3: Intuit’s online support for QuickBooks can help when you’re stumped.

Interactive Help

If you haven't yet visited QuickBooks' interactive forum, you should. Click on the Live
Community tab at the top of the far right vertical pane if it's not already displayed (the
pane toggles between it and Help). As shown in Figure 4, you can enter questions here
and get answers from other users and/or Intuit pros.
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?) Have a Question? ==
j Live Community l Help

Live Community

What's this? Leaderboard
|[Type your guestion here.

Answered Questions
Lsing a backup file
Tracking expenses on fixed assets

Restoring files from CD disc of backed-up
files

Adding company payroll tax
Bounced Check for Donation to Mon-Profit

1B 2010 compatible with QB 2008 Pro?

See More

Figure 4: Intuit included interaction in its QuickBooks palette of help tools. Live Com-
munity features questions from users and accompanying answers from users and Intuit
pros.

For the expanded Intuit community, click on the Visit the Intuit Community link at the
bottom of the Live Community pane.

Of course, don't forget the core of QuickBooks’ help scheme: the Help pane. You can
get a lot of your questions answered here. This pane constantly changes to display con-
tent relative to the current screen. This content provides explanations of concepts as
well as step-by-step instructions.

So don’t throw up your hands in defeat when what you're attempting in QuickBooks isn’t
working. Remember how much help is available from Intuit, QuickBooks itself, and ex-
perts like your accounting professional. Some additional schooling may just be in order.
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